
T6NG Ml}C Ll}C NAM 2020 

SIT 

I NHUNG VAN DE vi MOVA DIEU HANH CHiNB SACH TEN TAC GIA SOTC 
nENT~ 

I Thanh cong trong di~ hanb tY lria va ouan Iv Ol!O~i hOi nam 2019 TS. LUC11lg Van Hai 3+4 
2 Khao sat th\lC ~ng hoat d{)ng kiem soat nghiep V\1 thanh tra, giam 

sat ~i NHNN chi nhanh tinh, thllnh oho 
Truong Hong Quang 7 

3 L11qng h6a chi phi cac g6i ho trc,T nen kinh te cua nganh Ngan bang TS. Can Van L\l'c va Nh6m tac gia 8 
4 Chinh sach thue ho trQ doanh nghiep va nguoi dan trong boi canh PGS,TS. Nguyen Thi Thuy Duong 8 

djch COVID-19 
5 Anh h110ng cua lai suat va tY gia den lam pbat giai do~ 2000-2019 ThS. Nguyen Thanh Cai 9 

a Viet Nam 
6 V ai tro cua Ngan hang NM llllcrc trong duy tri on djnh ngan hang ThS. Nguy~n Thi Nhu Qu:Ynh ll 

~i Viet Nam 
7 Chinh sach tien ~ va tai kh6a ~ m()t so quoc gia trong thai kY djch TS. Tran Thi Van Anh I I 

COVID-19 
8 "Cu()c chien" thuong mai My - Trung va tac d{)ng den kinh te Vict TS. Bili Thanh Tuan 11 

Nam 
9 Can nhieu giai phap de rung brroc dua NIINN Viet Nam tr6 thllnh ThS. Pham Xuan H0e 14 

m()t NHTW hien dai ThS. Nsmv~n Thi Minh Ngoc 
IO Thu hilt von FDI vao Vi~t Nam trong giai do~ ~u dai djch TS. D~g Horu Linh 14 

COVID-19 
I I Chinh sach tien tQ lam phat ml,IC tieu va kha nang ap dl,IDg 6 Viet Nguyen Thi My Hanh 15 

Nam 
12 Co cau d\I trfr ngoai hOi Viet Nam giai doan 2005 - 20 I 9 ThS. Trin Vmmg Thinh 16 
13 Cac ~6i ho trQ chong suy thoai kinh te do d~ djch COVID - 19 va PGS,TS. Nguyen Trong Tai 17 

khuyen nlilii chinh sach cho Viet Nam 
14 Day ~ thanh toan khOng d'Ung tien ~t trong linh V\l'C d!ch V\l 

cong - kSt qua va m{)t sO khuyen nlilii 
ThS. Pham Tien Diing 18 

15 Danh gia tile dQng cua dai djch COVID-19 d6i v<Yi n8n k:inh t! va TS. Can Van L\lC 18 
nganh Niran bang Viet Nam nam 2020; m{)t s6 khuyen nghi 

16 Chinh sach tien te phi truyen thong: th\lC ~ng va khuyen nghj ThS. Ngo Sy Nam 24 
trong th<Ji kY khllng hoang, dai djch COVID-19 ThS. Nsmv~n Thi Mai Huyen 

17 Bai toan tang von ngan bang thm kY ~u COVID- l 9 PGS,TS. DO Hoai Linh 24 

n cAc v AN DE LIEN QUAN ~EN HO~T D<)NG TENTAC GJA SOTC 
KJNH DOANH NGAN HANG 

I Co cbe tai chinh giup cac NHTM Nha n116c tang von dieu 1e nbam TS. Nguyen Hoang Vinh LQc 5 
dap (mg chufut tY ie an toan von TbS. Le Hoai An 

2 Tieu chI danh gia S\f phat trien san pham cho vay tieu dung doi vm TS. Phan Thi Hoang Yen 6 
hQ gja dinh a khu V\l'C aong thon ~i cac NHTM ThS. Tn\n Hai Yen 

3 To ch\rc quan tri dfr lieu trong NHTM: cac thOng lo qu6c te va ham TS. Nguy~n Thi Nbung 9 
v cho Viet Nam 

4 Cap thiet ke boach tin dl,IDg thai h~u covm-19 PGS,TS. Db Hoai Linh 8 
5 Marketing buy d()ng von clla NHTM - nhin tir truemg hQP clla ThS. Nguyen Thu Hong 10 

BIDVHaTav 
6 On djnh tai chinh CUa he thong ngan hang Viet Nam: G6c nhin moi 

tir chi so Z-Score 
ThS. Huynh Japan 11 

7 He thong ngan hang dong hanh v6i cac doanh nghi~ de boa giai TS.Too Thanh Tam 11 
bai toan COVID-19 

8 Cac nban to anh hu6ng den tang tru6ng tin dl,IDg cua cac NHTM Viet TS. Phan Thi Hoang Yen 13 
Nam giai do~ 2014-2019 ThS. Trio Hai Y~n 

9 Xay d\lllg mo hinh Quan tri moi quan M khach hang - Kinh nghiem 
auoc te va am v cho Viet Nam 

TS. D~g Thi Thu Hang 13 

J;.,..""""-
44 1 1a1chlhh Tiente s6 24 (561) NAM 2020 



T6NG Ml}C Ll}C NAM 2020 

10 Nhfrng yeu to anh hu6'ng den dong Ive lam viec ctia nhan vien PGS,TS. Bui Van Trinh 14 
ngan bang Nguy~n Kim Dung 

11 Mot vai suy nlilii ve ho~ dong ngao bani! thOi gian t6i TS. Phung Khac K8 18 
12 Quan tri dong tieo doanh oghiep nhln tir g6c do ogan tuing TS. 00 Thi Thuy 18 

thucmg~i 

13 E>a d~g boa danh muc cho vay tai cac NHTM Viet Nam: ThS. Huynh Japan 19 
Ti8p c~ tir chi s6 Herfindahl-Hirschman va Shannon Entropy PGS TS. E>~ng Van Dan 

14 Tai san thuang hieu va long trung thanh ctia khach bang: 
thp-c nliliiem ~ b6n NHTM Ian 

ThS. Vo Thi Ngoc Ha 
Tnln Ha Van Anh 

19 

15 Xay d\Dlg bQ chi so minh b~ch va cong bO thong tin cua cac NHTM TS. P~m M~nh Hung 19 
Viet Nam 

16 Tac dong d§u tu tn,rc tiep ra nu6c ngoai den hieu qua bo~t dong cua ThS. Nguyen E>lnh DW1g 22 
cac ng3n hang Viet Nam giai do~ 2009 - 2020 

17 Thu ~p ngoai lai va hieu qua tai chlnb ctia cac ngan hang thuang TS. Hu}'nh Thj Huong Thao 22 
~iVietNam ThS. Ngo Minh Phuong 

18 Xu hu6ng gia tang dfr lieu va khuyen ngbi cho cac ngan hang tai ThS. ~i Thi Thanh Loan 23 
Viet Nam 

19 E>ay ~oh ho~t dong tin dung xanh t~ cac ngan bang thuong m~i TS. Phan Thi Hoang Yen 23 
Viet.Nam TrAn Thi Chau 

20 Hieu qua kinh doanh ngoai lai cua cac NHTM Viet Nam ThS.Ph~mXuanOuVnh 24 

m NGAN HANG VOI CACH MANG CONG NGHr£P 4.0 
VA KY NGUYtN S6 . 

TEN TAC GIA sOTC 

I Xu hmmg chuyen doi so va rui ro anh hu6'ng t6i cac to chuc tai ThS. Pho f>trc Giang 1+2 
chinh Viet Nam 

2 Bao mat thong tin khach hang khi su dung djch VU ngan hang sf> TS. Nguyen Thi Thai Hung 3+4 
3 Bitcoin, Libra: tien th~t toan thlich thuc tu duy chinh sach? ThS. Ph~ Xuan Hoe 3+4 
4 Xu huang s6 h6a h~t dQng bancassurance - Khuyen nghi cho TbS. Pb~1 Xuan H0e 6 

Viet Nam ThS. Le PhU LQc 
5 Ho~t dong ciing ttio gia tti trong cac cong ty nen tang cong nghe - ThS. Tran Hfru Tuyen 8 

ngbien c{ru trubng h<YP cho vay ngang hang 
6 Co boi va tbach thirc cua cong nghe 4.0 t6i tuyen sinh va dao t{lO 6 TS. BUi TbUy Van 10 

Viet Nam 
7 tJng d\lllg video banking trong hot1t dong ngan bang ThS. Le Thi Anh Quyen 12 
8 Su d\lllg tri tue nhan ~o de phat hien gian I~ t~i ngan bang ThS. Nguy~n E>oan Chau Trinh 12 
9 Xu hu6ng pbat trien xa hoi khong lien m~t trong CUQc each 111{1llg TS. f)~g Ha Giang 15 

cong ngh~ ngan bang s6 
10 Cach ~ng cong nghiep 4.0 t~ NMt Ban va g(ri y chinh sach cho ThS. Nguy~n Thanh Nam 15 

Viet Nam 
11 tfng dung BI ho trq ra quyet djnh kinh doanh ngan hang Tbs. Phtim Xuan Hoo 19 

Ph{llII Xuan Lant 
12 Vai tro cua dich vu tru chinh c6ng thuc day thanh toan khong dilng 

ti~n ~t trong doanh nghiep 
ThS. Nguyen Thj Hai Binh 
ThS. Luu Anh Nrruvet 

20 

13 tJng dung c6ng nghe trong boat dong thanh toan khong dung TS. E>ao u Kieu Oanh 20 
ti~n ~t tai benb vieo ThS. Trful T~n Tai 

14 Ngin bang s6 - Huang di ben vfrng cbo cac ngan hang thlrong m~ ThS. Nguyen Thi Nhu Qu)rnh 23 
Viet Nam trong b6i canh cu0c CMCN 4.0 ThS. Le Dinh Luan 

15 Cac nhan to tac dong den quyet dinh sli' d\mg vi dien ru ctia ThS. Vo Thi NgQC Ha 23 
oguOi dan tai TP. H6 Chi Minh Nl!llv~n Thi Huvnh Nhu 
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IV CAC Cm!ONG TRiNH TiN Dt)NG CHiNH SACH: TEN TAC GIA 
TAI CBiNH TOAN oq:N; NGAN HANG KET NOi, 

DONG HANH VOI DOANR NG~P; NGAN HANG XANH 
VA PHAT TRIBN BENVO'NG 

I Nong nghiep hii'u ca 6 Viet Nam - ohu du von va giai phap PGS,TS. Tran Quoc KMnh 
huvdong 

2 Phat trien ho~L dong ngan hang xanh - ket qua t~i BIDV TS. D~ng Anh Tuan 
va ki~n nghj ThS. Ph~ Hien L\rong 

3 Phat trien ngan hang xanh kinh nghiem quoc te va bru hQC cho cac TS. Phan Thi Hoang Yen 
NHTM Viet Nam ThS. Dao My HAng 

ThS. Trfin Hai Yen 
4 Tang truang xanh W.i Viet Nam - phan tich tren khia qmh cac cong ThS. Nguyen D~g Hai Yen 

C\1 tili chinh TbS. U Van San 
5 Phong chong djch Covid-19 va bai hQC kinh nghiem de lhl,l'C hien 

nhiem V\1 ctia nganh Ngan hang TP. H6 Chi Minh hien nav 
To DuyLlim 

6 Bao ve nguoi tieu dung tai cWnh ~i Viet Nam: Th\TC tqmg Hoang Thi Thu Hien 
va giru phap Nguy~n Th! Van 

7 T~ truemg von cho doaoh ngbiep kMi nghiep Lren the gi6i ThS. Tran Trong Triet 
va kinh nahi~m cho Viet Nam 

8 Cac giai phap cua NHNN de tang kha nling tiep $1 von cho cac 
doanh ncltiep, h6 trQ' tAng tnremg kinh te 

TS. Nguyen Quoc Hiing 

9 Hieu biet tai cbinh va van de giao d\lC tai chinh Cho nguc:Ji tieu dling TS. Nguyan Van Luang 
PGS, TS. Nguy~n Thi Nhuug 

10 Tfn d1,.1Dg tao dieu kien cho cong nghiep h6 lrQ' phal trien PhuangChi 
11 Ngan hang xaoh t~i Vi~t Nam: Thl,l'C lr{lllg va gi:ii pnap phiit lrien ThS. Ngo Anh Phuang 
12 Cac ohan to tac dong den chj tieu cua sinh vien Trinh T~ Phan Lan 

Nguy~n Nhu Ngan 
Trdn Minh Hi~u 
Dinh Quang Khai 

v TAI cAu TRUC NEN KINll TE VA HE: THONG NGAN TEN TAC GIA 
HANG; xir LY NQ xAu, TiN Df,JNG DEN; PHONG CHONG 
RUA TIEN&TAI TRQ KJiiJNG BO 

I Mo rong kha nilllg ti ~p c~n von ugan hang nham han che tin d\lng 
den 061 voi doanh nghiep uh6 va vira 

TS. Nguy~n Clinh Hiep 

2 PhOng, chOng roi ph~1n m~g trong linh Vl,l'C tfil chinh - ngan hang Nguyen Nham 
3 Nhfrng thay doi chinh trong h~ thong phong, chong rua tien va Mai Phan 

taj trq khung bO c(1a Viet Nam 

4 Phat trien ben vii'ng lhi truong mua ban nq doanh nghiep ~i TS. DO Hong Nhung 
Viet Nam: G6c ohiu tir coug ty TNHH mua ban nq ThS. Trful Thi Di~u Huang 

5 Nhln lai viec thl,l'c hi~n Bao cao kel qua danh gia nii ro quoc gia Tuy~t Mai 
v~ nia ri~n, tai trq khting b6 giai do~n 2012-2017 

6 Phat trien thi truemg cho vav tieu dting an loan, Ianh manh Phuong Chi 
7 Tin d\lilg lieu dung phan aoh "sire kh6e" nen kinh te ThS. Tran TrQng Triet 
8 Hoan thien C<Y che chinh sacb ve XU ly nQ' xau, tai san dam bao ThS. Nguyen Thi Mai Suang 

ThS. Nguy~n Thi Xuan 

VI cAc v AN DE v t uo1 NH~P KJNH TE Quoc TE TEN TAC GIA 

I Banh gia Sl,I' pbat trien cua cac tb cb(rc lai chinh phi ngan hang PGS,TS. Kieu Hull Thi~n 
t:;ii Viet Nam ThS. Ph~n My Linh 

2 Nang cao minh bacb thong tin doi vcri 
Viet Nam trong bOi cfulh ma nhap CPTPP 

ngan hang thtrong ~i ThS. Tran Huy TUng 
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3 Cac yeu to tac dong den nang Ive qrnh tranh ctia NHTM Viet Nam ThS. Ph~ Thuy Tti 16 
khi tham gia CPTPP rs. Bao Le Ki~u Oanh 

4 Ho~t dong ngan hang ke hr kbi Viet Nam gia nb~p WfO: Tiep c~n ThS. Nguy~n Hoang Dieu Hien 17 
tMng Qua cac nhan t6 CAMELS PGS, TS. f)~g Van Dan 

5 Mol so van de ve quau ly an loan va hieu qua nq nuoc ngoai ThS. Nguyen Thanh Cai 17 

6 Mt'.rc do hoi nMp tai chinh cua Viet Nam - do hremg theo phuong ThS. Trfin HOng Ha 20 
phap thvc PGS, TS. Le Phan Thi Dieu Thao 

VD cAc v AN DE vE THJ TRU'ONG VON, THJ TRlfONG TIEN 
T~ v A THJ TRU'ONG Cm'.J'NG KBOAN 

TtNTACGIA SOTC 

I Thj truemg chtrng khoan Viet Narn nam 2019 - mot nrun nbin l\ll va ThS. Tr§n Tufui Vinh 1+2 
nbfl:ng kJlUY~ll rn!hi ThS. N1!11v~n P~m Thi Nhan 

2 Thao go nio can cho doanh nghiep tiep ClJn von tin dl,1Ilg dftu tu TS. Nguy~n Canh Hiep 3+4 
phal tri~n cua nha nuoc 

3 Cac nhan to anb hu&ng den muc do cong b6 thong tin tv nguyen PGS,TS. Nguyen Thi Loan 5 
cua doanh ngbiep niem y~t t~ HOSE TbS. To Tb! Tbtr Nban 

4 Cac dieu kien pbal tri~n quy huu lri ti.r nguyen tren th~ tnrCm.g TbS. Tran Nguy~n Minh HAi 5 
chlmg khoan Viet Nam 

5 C6 phieu nganb Ngan bang: tiem nang va co h{li ThS. Hoang Tbj HuCm.g 6 
6 Giru phap nang cao rueu qua ho~t dong ctau tu gia tti dru h~ tren TbS. Trfui Tuan Vinh 7 

th! truang cht!ng khoau Viet Nam TbS. Nmiv~n Ph~n Thi Nhan 
7 Dich chuyen dong von dim hr nu&c ngoai va gqi y chinh sach cho ThS. Tran Trong Triet 7 

Vie1Nam 
8 Dau tu t:nli phieu Chinh phU: dong co CUa cac NH.TM va g6c obin PGS, TS. f)~g Van Dan 9 

tir co quan Quan ly ~ V i~l Nam 
9 Thu hilt nha dau tu ca nhan tren tbi tru0ng thi truang trai phieu TS. Trinh Thi Phan Lan 13 

Viet Nam Nguy~n Ti~n Bao 
Nguy~n Chi f)~o 
Vu Hai Ly 

10 Y eu to lam ly tac d<)ng den nha dfru tu tren TICK trong thai kY TS. Tran Thj Van Anh 15 
djch COVID-19 

J 1 Nen dau tu ngan !~1 hay dai h~ d6i v6i c6 phieu gia tri TS. Tcln Tuan Vinb 22 
ThS. Nmiv~n Ph~ Thi Nhan 

12 Danh gia rouc dQ cong b6 tMng tin ti.r nguyen tren bao cao TbS. To Thi ThuNban 22 
lhuemg nien cua cac doanh nRhiep tren s3Ji HOSE 

l3 Btmg n6 trai ohieu bat d<)ng san: Co hQi va nii ro PGS, TS. BB Hoai Linh 24 

vm cAc v AN Dt KB.Ac TEN TAC GIA S6TC 

l Von xa hQi, tinh thfu.1 kinh doanb va kha nang lhich t'.rng tac dong 
d~n hieu Qua ho{lt dong cua doanh ngbiep c6 v6n Nba nuoc 

Ngo Chin 6 

2 Danh gin bao hiem tien gtri o Viet Nam ru k:hia qmh pbap Jy TS. Ho Thuy Ai 7 
TS. Nguy~n Chi Due 

3 Vai tro cua Bao hiem tien gfri trong tien trlnh ap d~mg Basel U Hien Anh 22 
4 Mo hlnb do luemg thanb qua ctia nha quau ly ThS. Nguyen Hii"u Binh 24 

TS. Nguy~n Bich Lien 
TS. Nguven Phong N1ruven 

lX NHiN RA THE GIOI TEN TAC GIA sOTC 

1 Kinh te the gjoi nam 20 J 9 Va ky VQDg nam 2020 ThS. Vu Xuan Thanh 1+2 
2 10 nhan to quan trQng dinh hu6ng nganh dich v1,1 tai cbinb nam D~t Trinh· 1+2 

2020 
3 Ngan hang m6: Xu the cua thCri dai 4.0 Nguyen Nham 1+2 

~ 
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4 Tong quan an ninh kinh te tai cbinb toan cau nam 2019 va dv bao Nguyen Nham 3+4 
nam 2020 

5 Dao t(IO - van de khong the thieu trong phat trien ngan hang so Nguyen Anh Tuan 3+4 
6 Tiep c~n lili chinh cila doanh nghi~p nho va v\.ra - Kinh nghiem tir cac 

ouoc gia 
Nguyen Ho Phuang Thilo 3+4 

7 The gim dang doi ~( v6i lin song nq thir tu Xuan Thanh 5 

8 Nhin 1~ ket qua qu0c te boa CNY Vii Dinh Giang 5 
9 Kinh nghiem mQt so QUOc g1a chau A ve tiep ~n von tin d\IDg TS. Tran M~nh Ha 6 

ngful bang cho doanh ngbi~p nh6 va vira TS. p~ Thu Thuy 
Ths. NRuv~n Thanh Tling 

10 Ho(lt dong bancassurance rrong thoi d~i so hoa ngan hang Nsruvcn Anh Tuan 6 
II D~i djch COVID-19 dang xoi rnon kct qua cai each 

ngan hang toan du 
he thong ThS. Vii Xuan Thanh 7 

12 f)"'i cijch COVID-19 t;.io ca b()i thuc day S\1 phat tricn cua thanh toan Nguyen Anh Tuan 7 
dien ru 

13 Kho khan Janh tc toan cau va gi:ii phap CUa cac ngan bang trung ll<Yng ThS. Vii Xuan Thanh 8 

14 Chinh sach thuc day kmh te ruao hoan 6 m0t so nooc va kinh nghi~m ThS. Tran TrQng Triet 9 
cho Viet Nam 

15 Kinh te My chju tile dQng kep tir d"'i dich COVlD-19 va CUQc kbling Minh NgQC 10 
hoang gia dAu 

16 Kinh nghiem qu6c tc vc thftm quyen cua to cht'.rc BHTG trong xir ly 
TCTD veu kem 

NgQcNhi 11 

17 Tac dong ctia COVID-19 den ho<.1t dong phong, chong rua tien Hai Yen 12 

18 Nq cong clia Trung Qu0c trong ooi canh dich COVID-19 TS. Tran The Sao 12 

19 Mo hinh ngan bing nrong lai: dong hay ma? Nguyen Anh Twn 13 

20 Nhtmg diem dang Chu y CUa k:inh te toan cau 6 thang dau nrun 2020 Trang NgQC 14 
va thach lhfrc d~t ra 

21 Thi truemg tai chinh the gim trong nt'.ra dau nam 2020: Sµ on dlnh P~Xuan Son 14 
dang bi de dQa ThS. Nmiven Thu Tran~ 

22 Vai tro cua USO trong he thong tai chinb toan cau Xuan Thanh 15 

23 Tac dong ctia moi quan he hqp tac ngan hang - oong ly oong ngh~ Nguyen Anh Tuan 15 

24 M9t s0 diem m6i trong cht'.rc nling, nhiem V\l ctia NHTW hicn ~i ThS. Ph;.im Xuan Hoc 16 
ThS. NRUvcn Thi Minh NgQC 

25 Tang c110ng kh3 nang tiep c~ tin d\IDg ngan hang cbo cac SMEs - TS. D~g Thi Thu Hang 17 
Kinh nclii~m qu&c ce va gqi y cho Vi~t Nam TS. Vu Thi Kim Oanb 

26 Xu h116n1.? tai cau true b~ thong n2iin bang crcn toan cau ThS. Vii Xuan Thanh 18 
27 Mobile Money: dich V\l nhieu ht'.ra b~n nhlfflg nhicu tbach thuc Nguven Anh Tuan 18 
28 Kinh oghiem qu0c te vc quan ly cling thling tai chinb va bai hQC cho TS. Vii Thi Kim Oanh 19 

Viet Nam 
29 Fintech i.tiuo hien d~i h6a hinh thirc tiet kiem va cho vay truyen thong Nguyen Anh Tuan 20 
30 Kinh nghiem pbat tricn to cht'.rc tai chinb vi mo trCll the gioi, bai bQC TS. Ph(lm Tien Marth 21 

cbo Viet Nam 
31 Ngan bang 1611 nhat Nga quyet tam chuycn doi tbanh cong ty cong Nguyen Anh Tuan 21 

nlrlle 
32 Quan ly cho vay l;.ii ODA: kinh nghicm cua qu6c te va gqi y cho Vi~ ThS. Tran TrQng Triet 22 

Nam 
33 Quan ly, giam sat cong ngb~ mi chinh trong linh v~rc chfrng khoan -

Kinh n!!hicm trcn th~ ~ioi va ham v cho Viet Nam 
ThS. Tran TrQng Triet 23 

34 ChOng dccpfake tron~ xac thvc khach hang dien tt'.r (c-KYC) Nl!Uvcn Anh Tuan 24 
35 Singapore XU ly quang cao "nhuom xanh" va lo hong giao djch phal Trinh Quoc D\lt 24 

thai carbon de thuc dAv tai chinh b~u vi.in11. 
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